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Updating the system software (firmware update)
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1. Update via internet connection

If the Smart Control is connected with the internet, the system software can be
updated without any preparations with the “System Update” app. The app is
preinstalled and has to be added to the start menu (JUNG LAUNCHER) at first if
necessary.
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Fig. 1: “System Update“ — Update online

How to update the system software via internet:
Requirements: Internet connection, “System Update” app

1. Select “System Update” app.
App starts.

2. Select “Check online for updates®.
The search for updates can take up to 5 minutes.
If an updates was found, a request about the update opens.
If no update was found, the system software is up to date or an error stops the
update.

3. Confirm input with “OK*.
Update data files are downloaded and installed automatically.

The whole process takes approx. 25 minutes. The device will be restarted multiple
times during the update process. The status LED (status display) at the device is
possibly disabled while downloading.

Customer-specific settings won’t be changed by the update.

Note:

Restore default settings after the update to remove old apps and settings
automatically.
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2. Update via USB port

If the Smart Control is not connected with the internet, the update data files must be
installed via USB port. The update data files must be appropriate to the version of the
system software.

2.1. Determining the system software version

|
SRS

Facility-Pilot System Update

D

ES File Explorer Chrome

Thu Fri Sat Sun  Mon

18°c | %

18'C 27C 26'C 27"C 29°C

& L N N '- Select application

- =

Fig. 2: JUNG LAUNCHER

How to determine the system software version on the device:
1. Select the JUNG logo.

2. Enter password if necessary. The default password is “0000”.
Menu “Settings” with software version is displayed.

Fig. 3: Software version
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2.2. Updating the system software via USB port
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Fig. 4: “System Update“ — Update via USB port

How to update the system software via USB port:
Requirements: USB storage device (FAT32), “System Update” app

1. Copy the update data file on the USB storage device. Don’t unzip the file. Regard
the software version.

2. Plug the USB storage device into USB port. The two ports are located on the rear
side of the Smart Control. Don’t use the front side port (only SC10.1, SC15.1 and
SC19.1).

3. Select “System Update” app.
App starts.

4. Select “Browse USB disk #1” or “Browse USB disk #2” (A).
USB storage device is searched.
Data files on USB storage device are displayed.
Choose File
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Fig. 5: Data files on USB storage device

5. Select update data file in zip format.
Path of the update data file (B) is applied to “System Update” app.
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Fig. 4: “System Update“ — Update via USB port

6. Select “Update using the specified ‘Update.zip’ file” (C).
Update data files are installed automatically.

The whole process takes approx. 25 minutes. The device will be restarted multiple
times during the update process.

Customer-specific settings won'’t be changed by the update.

Note:

Restore default settings after the update to remove old apps and settings
automatically.
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