
 

20│en Installation 

Installation 

 

ATTENTION 

Property damage in the event of incorrect mounting and wiring: The system 

devices are operated using electricity. 

They could be destroyed if they are mounted and wired incorrectly. 

Mount and wire the system devices correctly before connecting the power. 

 

 

Mount the system in accordance with the supplied mounting instructions. 

Wire the system in accordance with the supplied wiring diagram. 

 

NOTICE 

Bus system and termination: The ekey multi CP DRM 4 uses an RS-485 data 

connection for communication with the registration units. To ensure that the data 

transfer functions reliably in the ekey multi system, you must wire the bus system 

properly and connect the termination correctly. 

 
 

Step Action Display 

1st  Ensure safe installation of the 

devices. Close the covers. 

- 

2nd  Connect the power supply to 

the mains. 

4REL          2.01.79.18 

Deutsch 

English 

Italiano 

Français 

Slovenščina 

Čeština 
 

The control panel 
displays the 

language selection: 

Default setting. 

3rd  No action required. 

 

Status LED of the 
finger scanner 

flashes orange: 

Default setting. 

 

Status LEDs of the 
code pad flash yellow 

alternately: Default 

setting. 
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Commissioning 

 

Commissioning the system 

You must commission the devices in order to operate your system. The system is 

operated using the control panel menu. 

Commissioning the system defines the menu language and couples the control panel 

and registration units with one another. These settings cannot be changed again later 

apart from by resetting the system to the default settings. 

 The system devices must be installed in order for you to commission the system. 

See “Installation”, page 20. 

 

Selecting a language 

 

Step Action Description Display 

1st  
/  

Press Λ or V to select the 

language you require. 

4REL          2.01.79.18  

Deutsch  

English  

Français  

Italiano  

Slovenščina  

Čeština  
 

2nd  
 

Press OK. The control panel is 

ready for assigning the 

registration units. A point lights 

up each time a registration unit 

is found: . . In our example, 

registration units 1 and 2 have 

been found. 

FS/KP assignment  

  

RU01 -.  

RU02 -.  

RU03 -  

RU04 -  

           - Search FS/KP  
 

Finger scanner: 

 

Status LED of the 

finger scanner 
flashes blue. 

Code pad: 

 

Status LEDs of the 

code pad are 

switched off. 
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Entering the security code 

Entering the security code grants you access to the main menu. The main menu is 

used to operate the system. The default security code is 99 . 

 

ATTENTION 

Change the security code immediately: The security code enables access to the 

main menu. 

If you do not change the security code, it may be possible for unauthorized persons 

to get into your main menu and then gain access to your premises. 

Change the default security code immediately after commissioning! Choose a new 

security code and keep it secret. 

 

 

See “Changing the security code”, page 31. 

 

 

NOTICE 

30-minute system lock if code is entered incorrectly 3 times: The system will 

remain locked for 30 minutes if you enter an incorrect security code 3 times in 

succession. 

 

 The system must be in normal mode for you to enter the security code. 

See “Commissioning the system”, page 21. 

 

 

Step Action Description Display 

1st  
 

Press OK.   

System ok                   297                                                    
9Fr 

 

  Fr 01.07.2016  

       17:37:15  

80132445110622  

  

Code: 9  
 

2nd  
/  

Press < or > to select the first 

digit of the security code. 

  

System ok                   297                                                    
9Fr 

 

  Fr 01.07.2016  

       17:37:15  

80132445110622  

  

Code: 9  
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Changing the security code 

The security code can be changed via the main menu. 

 

NOTICE 

Security code length: The security code must be between 2 and 6 digits. 

 

 Enter the security code to access the main menu. 

See “Entering the security code”, page 29. 

 

 

Step Action Description Display 

1st  
/  

Press Λ or V until SETTINGS is 

selected. 

Save user  

Delete user  

Logging  

Special mode  

Settings  

Reset  

  
 

2nd  
 

Press OK. Settings  

Time data  

Master key plan  

Switching duration  

Digital input  

Registration unit/KNX  

FS/KP assignment  
 

3rd  
/  

Press Λ or V until SECURITY 

CODE is selected. 

Settings  

Switching duration  

Digital input  

Registration unit/KNX  

FS/KP assignment  

Test mode  

Security code  
 

4th  
 

Press OK. Security code  

  

Digits: 2  

  

Code: - -  

Code: - -  
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 The identification features have been synchronized. The system displays the main 

menu. 

 

NOTICE 

Updating the master key plan: After installing a new registration unit, the master 

key plan remains unchanged. Keys are not automatically assigned to the new 

registration units. Change the master key plan according to their new usage 

conditions or requirements. 

 

 

See “Changing the predefined master key plan”, page 47. 
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Removing registration units 

From FS/KP ASSIGNMENT, you can remove registration units from the system. 

You can remove registration units from the system via the main menu. 

 Enter the security code to access the main menu. 

See “Entering the security code”, page 29. 

 
 

Step Action Description Display 

1st  
/  

Press Λ or V until SETTINGS is 

selected. 

Save user  

Delete user  

Logging  

Special mode  

Settings  

Reset  

  
 

2nd  
 

Press OK. Settings  

Time data  

Master key plan  

Switching duration  

Digital input  

Registration unit/KNX  

FS/KP assignment  
 

3rd  
/  

Press Λ or V until FS/KP 

ASSIGNMENT is selected. 

Settings  

Time data  

Master key plan  

Switching duration  

Digital input  

Registration unit/KNX  

FS/KP assignment  
 

4th  
 

Press OK. The installed 

registration units are 

displayed. 

FS/KP assignment  

  

HD    - 80222405160326  

GAR  - 80212126161413  

SE     - 80222407160123  

GD    - 80212148154567  

          - Search FS/KP  
 

5th  
/  

Press Λ or V to select the 

registration unit you wish to 

remove. 

FS/KP assignment  

  

HD    - 80222405160326  

GAR  - 80212126161413  

SE     - 80222407160123  

GD    - 80212148154567  

          - Search FS/KP  
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Step Action Description Display 

6th  
 

Press OK. FS/KP assignment  

  

HD    - 80222405160326  

GAR  - 80212126161413  

SE     - 80222407160123  

GD    - 80212148154567  

          - Search FS/KP  
 

7th  
 

Press OK 4 times. FS/KP assignment  

  

HD    - 80222405160326  

GAR  - 80212126161413  

SE     - 80222407160123  

GD    - 80212148154567  

          - Search FS/KP  
 

8th  
/  

Press Λ or V until D  is 

displayed. 

FS/KP assignment  

  

HD    - 80222405160326  

GAR D 80212126161413  

SE     - 80222407160123  

GD    - 80212148154567  

          - Search FS/KP  
 

9th  
 

Press OK. FS/KP assignment  

  

HD     - 80222405160326  

RU02 -   

SE      - 80222407160123  

GD     - 80212148154567  

           - Search FS/KP  
 

10th  
 

Press ESC.   

System ok                   297                                                    
9Fr 

 

  Fr 01.07.2016  

          17:37:15  

80132445110622  

  

Code:   
 

 

 The registration unit has been removed and is in normal mode. 

 

NOTICE 

Effects of removing all registration units: 

□ All user data will be deleted. 

□ You will need to initiate the search for registration units again and 

commission at least one registration unit in order to exit the FS/KP 

ASSIGNMENT window. 
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Resetting the system to default settings 

The system is reset to its default settings. Your system is then in the condition in 

which it was delivered to you once more. 

 

NOTICE 

Effect of resetting to the default settings: 

□ All users, fingers, RFID transponders, and user codes are permanently 

deleted 

□ The time zones are permanently deleted 

□ The security code is set to 99 

□ The control panel and registration units are no longer coupled together 

□ The switching duration is set to 3 s 

□ The LED intensity of the finger scanners is reset to LED dimmed  

□ Back-illumination is enabled for the code pad. The brightness threshold of 

the back-illumination is reset to 50% and the brightness value of the back-

illumination to 33% 

□ The acoustic and optical signaling that indicates when a button has been 

pressed, as well as the acoustic signal for door opening are both enabled 

again using the code pad 

□ CV KNX available  is reset to N in the KNX settings 

□ The logging data is deleted 

□ The special mode is reset to normal mode 

□ The master key plan is reset to a predefined master key plan 

□ Digital input 1 functions by default as a request-to-exit button for relay 1. 

 

Settings are reset to the default via the main menu. 

 Enter the security code to access the main menu. 

See “Entering the security code”, page 29. 
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Step Action Description Display 

1st  
/  

Press Λ or V until RESET is 

selected. 

Save user  

Delete user  

Logging  

Special mode  

Settings  

Reset  

  
 

2nd  
 

Press OK. Reset  

  

Reset to  

default settings  

  

Code: 9  

  
 

3rd  
/  

Press < or > to select the first 

digit of the security code. 

Reset  

  

Reset to  

default settings  

  

Code: 1  

  
 

4th  
 

Press OK. Reset  

  

Reset to  

default settings  

  

Code: 19  

  
 

5th  
/  

Press < or > to select the 

second digit of the security 

code. 

Reset  

  

Reset to  

default settings  

  

Code: 12  

  
 

6th  
 

Press OK. Reset  

  

Reset to  

default settings  

  

Code: 12_  

  
 

7th  
/  

Repeat steps 5 and 6 until you 

have selected all the digits in 

the security code. 

Reset  

  

Reset to  

default settings  

  

Code: 1234_  
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Step Action Description Display 

8th  
 

Press OK. Reset  

  

Reset to  

default settings  

  

Code: 1234_  

█  
 

9th  No action 

required. 
The control panel displays the 

language selection. 

4REL          2.01.78.28 

Deutsch 

English 

Italiano 

Français 

Slovenščina 

Čeština 
 

 

Status LED of the 

finger scanner 
flashes orange. 

 

Status LEDs of 
the code pad 

flash yellow 

alternately. 

 

 The system has been reset to its default settings. You can now recommission the 

system. 

See “Commissioning the system”, page 21. 

 

Updating the software 

We are working to improve our products and add new functions all the time. 

Correspondingly, updates are made available for the registration unit and control 

panel software. More information about this can be obtained from your dealer. 
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Error displays and troubleshooting 

Control panel 

 

Display Meaning Remedy 

  

off:RU01RU02  

  Tu 12.07.2016  

       12:23:41  

80132445110622  

  

Code:  
 

No data connection to the 

registration units. 

Check the wiring and the 

power supply. 

  

  All memory places  

  full  

  

  

  

  
 

99 fingers, RFID 

transponders, or user 

codes have already been 

stored. The memory is 

full. 

Delete fingers, RFID 

transponders, or user codes. 

  

System OK                   297  

  Tu 12.07.2016  

       12:28:43  

80132445110622  

  

Locked for 30 minutes  
 

An incorrect security code 

has been entered 3 

times. The system is 

locked for 30 minutes. 

After 30 minutes, enter the 

correct code. The 30-minute 

lock will only count down if 

the power supply and data 

connection are present 

throughout. 

  

  

        Update required  

  

  

  

  
 

An update is required. The control panel requires a 

firmware update. 

  

PIN already in use  

by user  

02N  

  

  

  
 

The selected user code is 

already in use by another 

user. The corresponding 

user name is displayed. 

In the example: 02N. 

Select another user code. 

  

  

               K1  

      changed to  

               K2  

  

  
 

The selected user code 

was already in use by the 

same user for another 

key. The selected user 

code is now only valid for 

the most recently 

selected key. 

If you would like to continue 

using this user code for the 

initially selected key, choose 

another key that has not yet 

been used for the new key. 
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Display Meaning Remedy 

Time zone A  

Wrong time entry  

Reset              MTWTFSS  

23:00 -00:05  █ - - - - - -  

00:00 -00:00    - - - - - - -  

00:00 -00:00    - - - - - - -  

00:00 -00:00    - - - - - - -  
 

You cannot set times 

which go over midnight 

within a time slot. 

Define times between 00:00 

and 23:59 for this time slot. 

  

  

01N  

User code  

Key 3  

Not defined  

  
 

The registration unit 

detects a key that is not 

defined for this 

registration unit in the 

master key plan. 

Amend the master key plan 

or use another key that is 

stored for this registration 

unit. 

  

  

  

Unknown  

  

  

  
 

The identification feature 

was not recognized. 

Check the identification 

features for the user in 

question. 

 

If these remedies do not solve the problem, contact your dealer. If the system has to 

be returned to ekey biometric systems GmbH, ensure that it is correctly packaged. 

Improper packaging can lead to the warranty being voided. 
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Finger scanner 

 

Display Meaning Remedy 

 

Status LED 

lights up red. 

The finger was not 

recognized. 

Swipe your finger once again 

over the sensor or check the 

VERSIONS menu to see how 

many fingerprints are stored 

on each finger scanner. Carry 

out synchronization if the 

number of fingers is different. 

 

Status LED 

lights up green, 

but relay does 

not switch. 

Incorrect device 

assignment. 

Perform the assignment again. 

 

Status LED 

flashes orange. 

No bus connection to the 

control panel. 

Check the wiring or 

commission the device. 

 

Status LED 

lights up green, 

function LEDs 

flash red. 

The finger was recognized 

but access was denied: 

Time zone restriction on 

this finger scanner, 

Blocking R1 mode at 

digital input 1, non-usable 

key, or disabled user. 

Check the settings for the 

user, the digital input, or the 

master key plan. 

 

Status LED 

alternates 

between flashing 

red and green. 

The sensor of the non-

RFID finger scanners is 

soiled or wet. 

Clean and/or dry the sensor. 

 

Status LED 

lights up blue, 

left-hand 

function LED 

flashes 

red/green 

alternately. 

The sensor of the RFID 

finger scanners is soiled or 

wet. 

Clean and/or dry the sensor. 

 

If these remedies do not solve the problem, contact your dealer. If the system has to 

be returned to ekey biometric systems GmbH, ensure that it is correctly packaged. 

Improper packaging can lead to the warranty being voided. 
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Code pad 

 

Display Meaning Remedy 

 

Status LEDs 

light up red. 
The user code was not 

recognized. 

Enter the user code on the 

keypad again. 

 

Status LEDs 

light up red. 
The numbers in the 

desired user code are all 

the same. E.g.: 1111, 

3333. 

Enter a new user code 

containing at least one 

number that is different from 

the others. E.g.: 1115, 3733. 

 

Status LEDs 

light up red. 
The desired user code is 

too short or too long. 

E.g.: 321, 987654321. 

Enter a new user code with a 

minimum of 4 digits and a 

maximum of 8 digits. E.g.: 

4321, 87654321. 

 

Status LED 

lights up red 

on the right. 

An incorrect user code 

has been entered 3 

times. 1-minute or 15-

minute system lock. 

After the 1-minute or 15-

minute lock, enter a correct 

user code. The 1-minute or 

15-minute lock will only count 

down if the power supply and 

data connection are present 

throughout. 

 

Status LEDs 

flash yellow 

alternately. 

No bus connection to the 

control panel. 

Check the wiring or 

commission the device. 

 

 

Status LEDs 

light up green 

first and then 

red 

The user code was 

recognized but access 

was denied: Time zone 

restriction on this code 

pad, Blocking R1  mode 

at digital input 1, non-

usable key, or disabled 

user. 

Check the settings for the 

user, the digital input, or the 

master key plan. 

 

Status LEDs 

light up 

green, but 

relay does not 

switch. 

Incorrect device 

assignment. 

Perform the assignment 

again. 

 

If these remedies do not solve the problem, contact your dealer. If the system has to 

be returned to ekey biometric systems GmbH, ensure that it is correctly packaged. 

Improper packaging can lead to the warranty being voided. 
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Maintenance 

The system is largely maintenance-free. 

The sensor surface of the finger scanner is essentially self-cleaning due to repeated 

use (swiping of fingers). However, if the finger scanner becomes soiled, clean it 

gently with a damp (not wet), non-abrasive cloth. Q-tips, microfiber cloths, and 

glasses-cleaning cloths are suitable for this purpose. Cotton-containing materials, 

paper towels, tissues, kitchen sponges, damp dish towels, and kitchen roll are not 

suitable. Use clean water without adding detergent. 

For safety, clean fingerprints and dirt off the code pad from time to time using a 

damp (not wet), non-abrasive cloth. Use clean water without adding detergent. 

Disposal 

Pursuant to Directive 2002/96/EC of the European Parliament and Council of January 

27, 2003 on the sale, return, and environmentally friendly disposal of waste 

electrical and electronic equipment (WEEE), electrical and electronic equipment 

supplied after August 13, 2005 is to be recycled. It must not be disposed of with 

household waste. As disposal regulations within the EU can differ from country to 

country, please contact your dealer for further information as necessary. 
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